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The Case of H.H. Lying About Working While Watching Television

Background:
H.H., a 21-year-old female, enrolled in The People Foundation’s online community service program to 
complete 50 court-ordered hours. She began the coursework like any other participant, but over time, 
suspicious patterns in her engagement triggered our monitoring safeguards.

The Issue:
Our system detected extended periods of inactivity during her work sessions. Specifically, H.H. 
would start a work task, leave her computer for long stretches—sometimes hours—and later return to 
click through or submit content as if she had been active the entire time. While some users try to trick 
systems by using tools like mouse jigglers to simulate activity, our platform has advanced safeguards 
to detect artificial engagement and passive time abuse.

In H.H.’s case, she had accumulated 14 hours of inactive time, which was flagged by our system. We 
attempted to contact her multiple times via email and text to address the issue and offer a chance to 
explain. She did not respond.

Escalation:
Eventually, her account was locked pending review. Only then did H.H. reach out—angrily—and over 
the course of two days and 22 emails, she denied all accusations and even threatened legal action, 
claiming she had been engaging properly and that our system was falsely accusing her. She insisted that
she had been doing the work honestly.

However, once we presented the detailed activity records that showed clear signs of inactivity and 
system-triggered safeguards, H.H. admitted to leaving her workstation to watch television while 
keeping the session active and coming back after 30 minutes to submit it as completed.

Outcome:
Due to her dishonesty and refusal to cooperate during multiple attempts to resolve the issue, her 
account was permanently banned from the program. While we often provide second chances to 
participants who admit mistakes and commit to doing better, we could not in this case due to the time 
wasted and the lack of initial accountability.

We did, however, provide her with referrals to other approved community service programs in her 
area so she could continue her hours through different organizations.

Why It Matters:
Community service is about more than just fulfilling a requirement—it’s about demonstrating growth, 
integrity, and responsibility. Our safeguards are designed to protect the value of the work being done 
and to ensure that every certified hour is real, honest, and earned.

The case of H.H. serves as a reminder that cutting corners only hurts the individual in the end, 
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and that honesty—especially when faced with accountability—is key to moving forward.
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